


















Redaction of this text and Exhibit 4 is necessary to 
protect the identification of staff implicated in abuse as required by Restriction 
Order No. 4 (see Restriction Order No. 87).
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Redaction of Exhibit 5 is necessary to protect the identification of 
staff implicated in abuse as required by Restriction Order No. 4 (see Restriction 
Order No. 87).
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

• Meeting to be arranged between
PSNI, medical staff and speech and
language therapist to discuss
possibility/viability of conducting
pre-interview assessments with all
patients.

• Named staff members on
precautionary suspension. Nurse-in-
Charge moved to other duties.

• Social Services to liaise with Care
Provider’s manager in relation to
speaking to other staff who had
completed duties in the ward.

• Body charts to note anything of
concern.

• Ward Consultant Psychiatrist to be
asked for statements to prove
‘Mental Disorder’ aspect of ill-
treatment offence.

09/11/12 
14:20 

Photography contacted and asked to attend hospital 
and photograph 3 named patients. 

Hospital to seek consent from NOKs for 
photography. 

Occurrence Enquiry Log 

09/11/12 
15:30 

Attended workplace of Care Assistant and obtained 
statement. 

Witness statement recorded and number of 
allegations were made naming 2 staff 
members. Also alleged Nurse-in-charge was 
heard to raise her voice to patients. 
Witness became upset during the interview, 
particularly when discussing witnessing a 
sleeping patient being pulled from a chair 
and onto the floor. Witness also stated that 

Occurrence Enquiry Log 
Witness Statement HMcF 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

she had been ‘dreading’ her shift on the 
ward, having been told by co-workers how 
‘horrendous’ it was. 

12/11/12 Email sent to SSW,DAPO, Operations Manager, Service 
Manager and Detective Sergeant  

Detailed account of allegations being made 
by Care Assistant forwarded for information 
purposes and not for dissemination. 

Exhibit 4 – Email 

14/11/12 Information received that further Bohill staff had raised 
concerns having witnessed incidents at MAH. 

Occurrence Enquiry Log 

15/12/24 Multi-agency meeting held at Muckamore Abbey 
Hospital. 

Following actions agreed: 
• NIC to be suspended
• Student nurse to be re-instated as

no information received to suggest
criminal offence/abuse.

• Further Bohill staff members to be
asked to provide statements.

• Band 7 to be placed in monitoring
role, over and above normal staff
roles during day (Band 6 at night).
Roles of each to be clarified.

• SMT at MAH to discuss staffing
levels.

• Meeting to be convened with
Doctor, ABE Trained Social Worker,
Police and Speech and Language
therapist to progress attempts to
communicate with patients.

• DAPO to collate staff duties and
examine incident reports and body
charts in an attempt to explain
bruising.

VA8 – Review of 
Care/Protection Plan dated 
15/12/24 as per Ennis Bundle 

Occurrence Enquiry Log 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012           

 
16/11/2012 

 
Investigative decision recorded by DSgt McCormill  
 

 
Liaison with hospital staff should be done 
through DAPO Aine Morrison or Esther 
Rafferty.  All other hospital staff will step 
back to provide an impartial and 
independent investigation. Muckamore will 
continue to co-operate and provide 
information, but this should be done via the 
2 aforementioned persons. 

 
Occurrence Enquiry Log 

 
22/11/2012 

 
Medical Statement received from FMO however no 
body charts attached. 
 
Investigation update from DSgt McCormill 

 
OEL entry indicating that DSgt McCormill had 
contacted DAPO and discussed ‘investigative 
process’ [referring to installation of covert 
cameras in Ennis Ward] and that director 
was reluctant to proceed until legal services 
had given the matter consideration.  
Concerns also raised about the impact on 
staff and management relationships. Matter 
to be discussed further following meeting on 
28.11.12 

 
Occurrence Enquiry Log 

 
 
28/11/12 

 
Meeting with Consultant Psychiatrist, Specialist Doctor, 
ward Sister, DAPO and speech and language therapist. 

 
Indication from medical team that only one 
of the patients named by witnesses may be 
able to provide an evidential account, 
however this would be very basic and 
patient would not be able to understand the 
concept of attending court and providing 
evidence. 
6 other patients within the ward identified 
as possibly being able to provide accounts of 
‘patient experience’.  Speech and language 
input will be required to assist with 
facilitating communication. 

 
Occurrence Enquiry Log 
dated 04/04/12 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

12/12/12 Multi-agency Strategy Discussion meeting held at 
Muckamore Abbey Hospital. 
I/O Con Hawthorne and DSgt McCormill in attendance. 

• Meeting advised that 2 Care
Provider staff had made allegations
of a potentially and were to be
spoken to by police.

• Following trust interviews with Care
Provider staff a further 3 staff were
identified as witnessing potential
offences and were also to be
interviewed.

• Meeting advised that police would
be investigating allegations of
Common Assault and Ill-treatment of
a Mental Patient.

• Progressing interviews with Ennis
patients discussed.  It was agreed
that patients lacking capacity to
consent would be spoken to under
best interest principles, with NOK
consent.

• NOKs to be provided with an update
on the investigation. Trust to seek
permission from NOKs to share their
contact details to allow police to
make contact directly.

Meeting Minutes dated 
12/12/12 

17/12/12 Interviews with Care Provider staff 5 Care Provider staff members provided 
statements. References made to MAH staff 
already named and other MAH mentioned, 
although some difficulties with 
identification. 

Statements as per file 
Occurrence Enquiry Log 
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20/12/12 Ennis Ward Investigation meeting – attended by DSgt 
McCormill and Con Hawthorne 

• Summary of allegations made to
date provided to those in
attendance.

• Plan to conduct PIAs with patients
referred to. Consultations on-going.

• Overview of the interviews with Care
Provider staff by police shared
verbally.

• Update provided by DAPO that Care
Provider staff have been interviewed
by social services and 3 had reported
concerns that were potentially of a
criminal nature.

• Concerns were raised that the
questioning used to obtain these
further disclosures may have been
leading. Those present were assured
that police would interview all staff
disclosing potential criminal offences
and that it was not felt that the
police investigation had been
compromised.

• Trust agreed to make contact with
all NOKs for patients named as
potential victims and to seek
permission from NOKs to have their
details passed to police to allow for
update to be provided.

• Allegation by patient reported by
brother discussed. Co-director of
Nursing reported that the same
patient had also made an allegation

Meeting Minutes dated 
20/12/12 as per Ennis Bundle 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

that she had hit her, but that she 
had not at any time been alone with 
the patient. Co-director felt it 
important to note the patient could 
make false allegations. Trust to 
make further enquiries to obtain 
more details. 

• Crimestoppers details shared and to
be posted on the ward. Police to
provide Crimestoppers leaflets for
placing on ward.

• Trust reviewing VA referrals and
disciplinary investigations in an
attempt to identify any trends.

• 24hr monitoring of staff to continue.
15 Steps Challenge proposed to
replace 24hr monitoring – will
involve monitoring, inspection and
improvements. DAPO acknowledged
this as means of moving forward but
felt not appropriate whilst some
staff remained unidentified and poor
practice had been reported. To be
reviewed at next meeting.

• Staffing levels discussed. It was
raised that Ennis staff were feeling
vulnerable and anxious about the
investigation and that information
was not being provided. DAPO
suggested meeting with staff to
explain the process. Co-director of
Nursing and MAH Service Manager

MAHI - STM - 326 - 25



Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

expressed that they did not feel this 
was necessary. 

20/12/12 Student Nurse at MAH identified as being present on 
ward at time of initial allegations attended Antrim 
Police Station. 

• Student Nurse met with I/O and
DSgt and was asked whether she
had observed anything of concern
on the ward including abuse or
rough handling of patients. She
stated that she had not. Student
Nurse recalled hearing one of the
named patients ‘rhyming’ something
about the HCSW [under suspension]
but did not know the context.

• Student Nurse stated that she was in
the nurse’s office most of the
afternoon reading patient care plans
and had not been on the floor much
during the shift.

• Named patient had been observed
to come into day space with no
clothes on and Student Nurse had
encouraged her to return to her
room and put clothes on. Nurse
[under suspension] said she would
assist with this and the Student
Nurse left [the day space].

• Student Nurse stated that she did
not recall seeing named patient with
blood in her mouth, however
phoned I/O later that date stating
that upon reflection she recalled
seeing a brown substance on the
patient’s bed, which appeared to be

Occurrence Enquiry Log 
Notes relating to Student 
Nurse, as per Exhibit 1 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

dried blood and would have been in 
the area where the patient would 
have laid her head. Bedclothes were 
changed as a result. Student Nurse 
had thought the patient may have 
been chewing her mouth in her 
sleep or eating chocolate in bed. 

• Student Nurse provided a signed,
written record of her shift on 7th

November 2012.

21/12/12 Email correspondence with DAPO DAPO informed that Student Nurse had been 
spoken. Details of information provided 
shared with DAPO. 

Email sent by DSgt McCormill to D/Supt Ruth 
Smyth informing her that Trust had decided 
not to provide authorisation for covert 
cameras and were dealing with it by way of 
management monitoring and extra 
resources. 

03/01/13 Meeting with DAPO at MAH Met with DAPO and went through 
information provided to police by witnesses 
to share allegations of a criminal nature and 
information that may be relevant to the 
Trust in relation to Care Practices. 
DAPO reported that she had spoken to the 
brother of patient who alleged she had been 
‘grabbed by the scruff’ and brought to her 
room.  DAPO stated that patient had 
indicated that this was ‘done in jest’. 

Occurrence Enquiry Log 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

09/01/13 Meeting held with PPS Prosecutor 

Meeting arranged to discuss progressing PIAs 

Meeting held with PPS prosecutor to discuss 
investigation to date and potential offences. 

Meeting arranged with ABE trained Social 
Worker and Speech and Language therapist 
to plan for PIAs with Ennis patients. 

Email dated 08/01/13 

14 – 22/01/13 Training Course I/O Con Hawthorne on Police Training 
Course 

23/01/13 Pre-interview Assessments Con Hawthorne, Trained Social Worker and 
Speech and Language Therapist attempted 
to conduct pre-interview assessments with 3 
patients deemed potentially able to engage: 

• First patient (alleged victim whose
mouth was bleeding) was very
distressed on arrival and initially
refused to engage. Patient returned
to the room and appeared distracted
and was grabbing at the floor. A cup
of sweets was used to try and gain
attention.  Patient was asked
whether she had hurt her mouth.
Stated that her mouth was sore and
she needed a painkiller. Patient was
asked whether something bad
happened on the ward. Patient
stated that the screens and mattress
was on the floor and the blinds were
down. Attempts were made again to

AJP3 
Occurrence Enquiry Log 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

ascertain whether patient had hurt 
her mouth. SALT enquired, “A long 
time ago, did you hurt your mouth?” 
Patient replied, “Aye.” Patient was 
asked, “What happened?” Patient 
then talked about bus coming and 
getting treats. Further attempts 
made to engage patient in 
conversation. Patient asked directly, 
“Do you remember the time your 
mouth was bleeding?” Patient did 
not answer. Patient deemed not 
able to engage and unaware of the 
purpose of the meeting. 

• Second patient (whose brother
reported she had disclosed being
grabbed by the scruff) was spoken
to.  Patient made reference to
incidents with other patients.
Patient stated that she did not wish
to speak to police about any
matters. Patient stated that the
ward staff were very nice and she
did not have any problems.

• Third Patient (made disclosure to
sister) engaged well. Also mentioned
incidents with other patients and
that a staff member had taken lollies
from the store. Patient stated that
she liked the staff. Patient was asked
about telling her sister that
something bad had happened to
her. Patient presented as not
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

remembering this. No disclosures 
made and patient deemed unlikely 
to be able to provide a reliable 
account. 

28/01/2013 Email to DAPO requesting information Email sent to DAPO requesting patient care 
plans in preparation for suspect interviews 
and contact details for NOKs of patients 
unable to engage in PIAs, should they wish 
to make third party statements. 

Email to DAPO dated 
28/01/13 

29/01/2013 Attempt made to contact solicitor to arrange suspect 
interviews. 

Contact with patient’s brother re: third party report 

Email to DAPO 

Solicitor not available. Message left 
requesting he contact me back. 

Brother of patient who had alleged she had 
been ‘grabbed by the scruff’ spoken to and 
offered opportunity to provide a third party 
statement in light of patient not being able 
to provide any evidence in relation to this. 
Brother stated that he had spoken to 
patient, who dismissed this and stated that 
the staff member had not touched her and 
may have been joking. Brother declined to 
make a statement in light of this. 

Email to DAPO stating that patient’s brother 
had been spoken to and does not wish to 
make third party complaint. 

Occurrence Enquiry Log 

Occurrence Enquiry Log 

Email to DAPO dated 
29/01/13 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012          

Telephone Contact with DAPO 
 

 
Spoke with DAPO who enquired whether 
police still wished to pursue having covert 
cameras installed, stating that this had not 
as yet been resolved within the Trust.  
I/O expressed that due to passage of time, 
increased supervision on the ward and lack 
of further incidents suggesting institutional 
abuse, it may not be appropriate. DAPO 
informed that DSgt would be made aware of 
query and DAPO would be updated 
accordingly. 
  

 
Occurrence Enquiry Log 

 
01/02/13 

 
Solicitor contacted to arrange suspect interview 
 
 
 
Attempted contact with patient’s brother 
 
 
 
Suspect (Nurse) contacted 
 
 
 
 
 

 
Solicitor spoken to and he stated that he did 
not have information to make arrangements 
for interview. Agreed to call I/O back. 
 
Attempted to contact patient’s brother re: 
third party statement. No answer. Message 
left. 
 
Suspect contacted and informed that 
solicitor had been spoken to and was to 
make contact with her to arrange 
attendance for interview. 
 
 

 
Occurrence Enquiry Log 

 
04/02/13 

 
Email request to DAPO 

 
Further request sent to DAPO for patient 
behavioural support plans/ care plans 

 
Email to DAPO dated 
04/02/13 

 
06/02/13 

 
Suspect (Nurse) contact 
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Timeline of Events – Police Investigation – Ennis Ward, Muckamore Abbey Hospital 2012  

Suspect spoken to and stated that she was 
willing to attend the station on a voluntary 
basis for interview even though her solicitor 
was not currently available. Agreed to attend 
station at 13:00 on 08/02/13 

Occurrence Enquiry Log 

07/02/13 Suspect (HCSW) contacted 

Third Party Statements from brother and sister-in-law 
of patient (with bleeding mouth) 

Suspect stated that she had been advised to 
have solicitor present for interview, although 
contemplated attending without legal 
representation. Nature of investigation 
explained. Suspect expressed it may be best 
to have solicitor present. Stated she was 
aware he was going on a period of leave. 
Suspect to contact solicitor and make 
arrangements to attend w/c 18/02/13 

I/O attended the home address of brother 
and sister-in-law of patient who had 
presented with bleeding to the mouth and 
had made a verbal allegation against HCSW. 
Statements recorded.  Brother stated he had 
been made aware that his sister had 
allegedly been assaulted by a staff member.  
He attended the hospital (along with his 
wife). He met with the service manager, who 
informed him about the investigation. He 
stated at no point did the Service Manager 
name any of the staff involved in the 
investigation.  Witness asked his sister, 
“What happened to you?  You’ve got a sore 
mouth.  Did anyone hit you?”   She said, 

Occurrence Enquiry Log 

Occurrence Enquiry Log 
Witness Statements 
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Form 81 Request for Care Plans 

“[HCSW] hit me.”  She said, “She hit me in 
the face and I hit her back.”  She said, 
“[HCSW] was crying and went home.”  
Patient seemed agitated and excited while 
she was saying it, rocking in her seat and 
wringing her hands.  She kept repeating this 
and said something like, “[HCSW]’s bold, 
she’ll not be going to the Christmas Party.  
She was naughty.”  She repeated this a few 
times and then went on to talk about other 
people in the ward, mentioning names, but 
she did not make any allegations.  Witness 
stated he had never known his sister to 
make any remarks like that before about 
staff. 
Witness’s wife corroborated this account. 

Form 81 Request for Care Plans hand-
delivered to Data Protection Office, 
Knockbracken. 

Occurrence Enquiry Log 

20/02/13 Suspect Interview (HCSW) conducted by DSgt McCormill HCSW attended Antrim Police Station on a 
Voluntary basis accompanied by her legal 
representative to be interviewed in relation to 
the following offences, which allegedly 
occurred in Ennis Ward, Muckamore Abbey 
Hospital: 

• Common Assault and Ill Treatment of
a Patient with a Mental Disorder on
09/10/12 - belt fastened tightly,
patient walked to the door and put

Case File C13011914 
Interview Summary 
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outside the fire door by both 
suspects.  

• Ill treatment of a patient with a 
Mental Disorder on 09/10/12 - patient 
left to sit outside without appropriate 
protective clothing on.(Both 
suspects)  

• Common Assault and Ill Treatment of 
a Patient with a Mental Disorder on 
07/11/12 - patient pulled from the 
sofa and onto the floor.  

• Assault Occasioning Actual Bodily 
Harm and Ill treatment of a Patient 
with a Mental Disorder on 07/11/12 – 
patient alleged that she had been hit 
by HCSW and was seen to have 
blood coming from her mouth. 

During the interview HCSW denied all of the 
allegations, stating that she was very fond of 
the patients. 

 
 
 
28/02/13 

 
 
Suspect interview (Nurse) 

 

Nurse attended Antrim PSNI Station on a 
voluntary basis, accompanied by her solicitor, 
to be interviewed in relation to the following 
offences, which allegedly occurred in Ennis 
Ward,Muckamore Abbey Hospital: 

• Common Assault and Ill Treatment of 
a Patient with a Mental Disorder on 
09/10/12 – patient’s belt fastened 
tightly, walked to the door and put 
outside the fire door.  

 
 
Case File C13011914 
Interview Summary 
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• Common Assault and Ill Treatment of
a Patient with a Mental Disorder on
09/10/12 - patient - grabbed by the
jumper at the chest and told, "Get the
fuck out of my face." And/or either,
"This is doing my head in." Or, "She's
fucking doing my head in." Then
pulled across the room and pushed
onto a sofa.

• Ill treatment of a patient with a
Mental Disorder on 09/10/12 - patient
left to sit outside without appropriate
protective clothing on.(Both
suspects)

• Common Assault and Ill Treatment of
a Patient with a Mental Disorder on
05/11/12 – Patient unkown- Staff
Nurse witnessed patient being
pushed onto a chair by the 'night
nurse'.

• Common Assault and Ill Treatment of
a Patient with a Mental Disorder on
07/11/12 - patient- blood wiped
roughly from her mouth using a
personal hygiene mitt.

• Ill Treatment of a Patient with a
Mental Disorder on 07/11/12 - failed
to intervene when patient was being
assaulted by fellow peer and
encouraged her to hit back.

• Common Assault and Ill Treatment of
a Patient with a Mental Disorder on
07/11/12 – patient pushed into a
chair, causing her to hit her head off
the back of the chair.
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During the interview the suspect denied all of 
the allegations, stating that staff would not do 
those things.  For some of the offences, she 
denied that she was the staff member 
involved, despite the descriptions given 
matching hers and staff rota confirming she 
was on duty. 

07/03/13 Case File opened Case file assembly commenced Occurrence Enquiry Log 
Niche 

19/03/13 Form 1 submission to PPS to protect Statute Barred 
Offences 

Form 1 request sent to PPS advising due to 
the nature of this investigation, the 
vulnerable adult victims and the large 
number of allegations forthcoming from 
several different witnesses, the investigation 
has been protracted and as a result the first 
reported incidents of Common Assault will 
be statute barred on 09/04/13. Form 1 is 
requested to ensure that these offences can 
be pursued. 

Niche 
Case File C13011914 

26/03/13 Case file assembly 
Documents attached. Case file for checking 
by I/O and submission via supervisor. 

Occurrence Enquiry Log 
Niche 

27/03/13 Full file submitted to PPS 
File submitted to PPS recommending 
prosecution of both staff members. 

Niche tasks 
Case File C13011914 

29/03/13 Multi-agency Meeting attended by Con Hawthorne 
Informed meeting that case file had been 
submitted recommending prosecution of the 
two named staff. Explained No Prosecution 
had been recommended in relation to 

Minutes of meeting dated 
28.03.13 
Police Report Exhibit 5 
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patient bleeding from mouth (due to 
potential that this may have been as a result 
of an abscess). 

Service Manager provided with 
comprehensive account of investigation 
(based on Outline of Case submitted to PPS). 

I/O agreed to updated NOKs of patient- 
victims where prosecution was being 
recommended. 

03/10/13 Prosecutorial Decision issued by PPS 
PPS issued prosecutorial decision in relation 
to Nurse. Prosecution directed for Ill-
treatment and Common Assault (no 
prosecution directed on one count of 
Common Assault) 

PPS issued prosecutorial decision in relation 
to HCSW. Prosecution directed prosecution 
for Ill-treatment and Common Assault ( No 
prosecution directed on 1 x Common 
Assault) 

Niche 
Case File C13011914 

14/11/13 NOK updates 
NOKs contacted and made aware of PPS 
decision to prosecute. 

Occurrence Enquiry Log 

01/04/14 Case for mention Case mentioned at Antrim Magistrate’s 
Court. Further material being requested by 
defence.  

Niche - Court Result 
Meeting minutes dated 
08.04.14 
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08/04/14 Multi-agency Meeting attended by Constable 
Hawthorne 

Meeting updated that case was in court and 
had been further adjourned with no date 
fixed 

Impact of the Investigation discussed.  DAPO 
and Service Manager reported that staff had 
been ‘upset and angry’ about not having 
been made aware of the allegations. 
DAPO stated that she had the sense that 
staff did not believe the allegations or that 
the Service Provider staff were unable to 
identify some of the MAH staff. 
Police raised concerns about MAH staff 
attitude, if they deemed allegations made by 
Care Provider staff were not of concern. 

Those present were informed that the Joint 
Protocol Adult Safeguarding Investigation 
was now closed. 

Minutes of Meeting dated 
08/04/14 

Ennis Bundle – pg 80 

20/11/14 Contest – Antrim Magistrate’s Court HCSW was found guilty of common assault 
on a female patient. She was acquitted of 
three counts of ill-treatment of a mental 
patient and another charge of assault 
against the same patient. 

Nurse was acquitted of all five counts of ill-
treating a patient and two of common 
assault. 

Niche – court results 
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16/12/14 Sentencing of HCSW HCSW sentenced at Antrim Magistrate’s 
Court for 1 x Common Assault to 2 months 
imprisonment suspended for 2 years. 
Bail granted for appeal. 

Niche – Court result 

03/02/15 Appeal Hearing for HCSW Appeal heard at Coleraine Crown Court for 1 
x Common Assault. Nurse attended as 
witness for the defence. 
Conviction and Order reversed. 

Niche – Court result 
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